Please be advised that the following email is circulating. This is not an email from FirstBank. Anyone
who receives this email is advised to delete it without responding to it or clicking on any links within
the email. If you have any questions, you can contact your local FirstBank branch or FirstBank’s
Electronic Banking Department at 1-800-413-4211.

Sample of fraudulent email:
FirstBank Alert On Your Account
From: FirstBank@firstbanknigeria.com

To: undisclosed-recipients

“Your access to Online Services has been suspended due to a mis-match of access code between your
Security details.

To enable you continue your online account, it will only take you few minutes to re-activate your
account.

Click on the guide-link below and follow the directions to instant activation of your account and Security
information

http://activation2010.110mb.com/online/FirstbankNigLTD.html
*Important*

NOTE: FAILURE CAN RESULT TO PERMANENT ACCOUNT SUSPENSION.

Security Advisor
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